
How Latinos  for Education 

Thrived  and Grew with 

TruAdvantage's  Managed IT 

SolutionsLatinos for Education, a nonprofit organization dedicated to empowering Latino leaders in education, faced significant IT 

infrastructure challenges. They turned to TruAdvantage for a comprehensive solution that would ensure security, 

compliance, and efficiency in their operations. This case study explores how TruAdvantage's managed IT solutions 

transformed Latinos for Education's technological landscape, enabling them to focus on their core mission.
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Challenges Faced by Latinos for Education

1 Inefficient IT Operations

Productivity was hampered by outdated and 

inefficient IT systems, hindering the 

organization's ability to effectively carry out its 

mission.

2 Security and Compliance Concerns

Urgent attention was needed to address 

security vulnerabilities and ensure compliance 

with relevant regulations in the education 

sector.

3 Remote Work Support

The organization required robust solutions to 

support remote work capabilities for its staff 

and volunteers.

4 Streamlined Processes and 

Strategic Guidance

Latinos for Education needed efficient 

onboarding/offboarding processes and 

strategic IT guidance to align technology with 

their mission, all while working within budget 

constraints.
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Key Criteria for Selecting IT Partners

Technical Capacity

The ability to handle complex IT needs and 

provide comprehensive solutions.

Cos t-E ffective Solutions

Affordable options tailored to nonprofit budgets 

without compromising quality.

Proven Experience

Demonstrated success in working with nonprofit 

organizations in the education sector.

Future-Focused

Knowledge of emerging IT trends and strong 

communication skills to guide strategic decisions.
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TruAdvantage's Comprehensive Solutions

1 Secure360 Stack and MDR

Implemented proactive threat detection and response systems to enhance security.

2 24/7 SOC and Helpdesk

Provided continuous monitoring and immediate support for all IT issues.

3 Policy Creation & Training

Developed work-from-home policies and conducted security training for staff.

4 VPN with SASE and MDM

Ensured secure remote access and effective device management for all users.

5 Cloud Security and Adoption

Enhanced collaboration tools while maintaining robust data protection measures.

6 Streamlined Processes

Implemented efficient onboarding/offboarding procedures for staff management.



Transformative Results for Latinos for Education

Operational Efficiency

Reliable IT operations led to 

smoother activities and increased 

productivity across the 

organization. The 24/7 helpdesk 

provided efficient support, 

minimizing downtime and 

resolving issues promptly.

Enhanced Security and 

Compliance

Robust security measures and 

compliance protocols were 

implemented, safeguarding 

sensitive data and ensuring 

adherence to educational sector 

regulations. This included secure 

VPN access for effective remote 

work capabilities.

Cost-Effective Management

TruAdvantage's solutions offered 

predictable costs with budget-

friendly options, allowing for better 

financial planning. Streamlined 

onboarding/offboarding processes 

further improved operational 

efficiency and resource allocation.
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Client Tes timonial

"TruAdvantage's expertise has transformed our operations. The reliable 24/7 support, advanced security measures, 

and efficient processes have provided peace of mind, allowing us to focus on our mission."

— Latinos for Education Team



Conclusion: A Partnership for Success

TruAdvantage's managed IT solutions have significantly improved Latinos for Education's operations, ensuring 

efficiency, security, compliance, and cost-effectiveness. By addressing the organization's unique challenges and 

providing tailored solutions, TruAdvantage has enabled Latinos for Education to focus on their core mission of 

empowering Latino leaders in education. This successful partnership demonstrates the transformative power of strategic 

IT management in the nonprofit sector.
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About TruAdvantage: Helping Nonprofits  to 
Advance Their Miss ion through Technology  

Pass ionate About Nonprofits

Our staff are passionate about 

nonprofits, their cause and their 

impact locally and globally. 

Working with nonprofits puts 

purpose and meaning behind our 

work.

Community Engagement

"Giving Back" is our own quarterly 

initiative to give back to 

nonprofits.

Unders tanding Nonprofit 

Challenges

24 plus years of working with 

nonprofits. Full understanding of 

Nonprofits' ecosystem, decision 

making process and IT 

challenges. 

Benefits  for Nonprofits

Discounted Services

Discounted service rates for Nonprofits since 2013 

Complimentary Onboarding

We streamline your transition with complimentary 

onboarding.

Savings  & Grants

Partnerships with TechSoup, Google, Microsoft & 

other nonprofit-focused vendors for cost savings.

Education & Training

Education & Training for nonprofit staff and volunteers.


