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New thread from Isaac

Starting today, you can now request support Gep.yfmm sk

directly through chat in your Slack app!

What are the benefits of chat?

Ease of Access

More convenient than traditional phone and email methods.

Quick Connection

Faster access to real people for immediate assistance.

Workplace Integration
Keep up-to-date with issue statuses right within your Teams.

Efficient Problem Resolution

Solve issues and monitor progress in real-time.

Uninterrupted Productivity

Address support needs without the disruption of prolonged phone calls.

How to get started?
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Hi Milton Waddams, welcome!

You can start a new Thread for your IT Service requests or look through existing th TWhread #1184 ~ Iist got iy heww Baptop &
Tike help installing software

T 9 User: Milton Waddams

_L Status: Assigned
«« Assign: Stephen Boss

+ Add apps

Your Active Threads
ACMEIT 49 2 minutes a2

Thread #1184 - | just got my new laptop and Id like help installing software q Repiy EBEply here o cantinuethe conver tion
Stephen Boss [14:11PM] Milton Waddams (Initech Max) 4% 2 i

Hi Milton! I'd be happy to help. What software do you need to install? Got an awesome new DELL XPS 15. Can yo
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Active Done

Scroll down to Apps and Select “New Request” for Track updates and
click on the TruAdvantage chat support/service. responses in real-time.
Chat app.

Thats it!

Need assistance? We’re only a chat away!



